DoroBop Bo3mesgHoro okasaHus ycnyr Ne {NumContract}
(KnueHTckun gorosop)

r. MockBa {DateContract} r.

O6LWecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO  «BupTyanbHble MHpacTpykTypbl» (fanee — WcnonHutens),
OCYLLLECTBMSIOLLEE CBOIO AESATENBbHOCTb Nof KOMMepyeckum o6o3HaveHem « ObnakoTtekay, B nvue eHepanbHOro aupekropa
3axapeHko MakcMma BacunbeBuda, OEWCTBYHOLLENo Ha OCHOBaHUM YcTaBa, C ofHow cTopoHbl, n {UserName} (pnanee —
3aka3uuk), {Cap_ContactName}, gercTteytowiero Ha ocHoBaHun {Cap_SignReason}, ¢ Opyron CTOPOHbI, Janee COBMECTHO
uMeHyemble «CTOPOHbI», @ MO OTAENbHOCTM — «CTOpOHa», 3akMouMny HacTosiwuin forosop (fanee — [oroeop) o
HUXecneayLwem:

1 OCHOBHbIe NOHATUSA U onpeaeneHust

1.1 Jluyeeol c4ém — 3anucb B 0a3e [AaHHbIX, OTpaxawllad (PUHAHCOBbIE B3aMMOOTHOLUEHWUS MexXay 3akas3yvkoMm u
Mcnonnutenem, 3HaveHve (6anaHc) KOTOPOW YBENMYMBAETCH HA CYMMY BHECEHHbIX 3aKa3yMKOM NnaTexen n yMeHblIaeTcs Ha
CYMMY, PaBHYIO CTOMMOCTU MPEeAOCTaBIEHHbIX 3aKa34mKy yCnyr.

1.2 UHmepHem-caim MHWcnonHumesnsi —  COBOKYMHOCTb BebG-CTpaHul, pasMewéHHbIX B MH(OpPMaLMOHHO-
TeNeKoOMMYHUKaLMOHHON ceTn «AHTepHeT» N 06beaMHEHHBLIX eanHbIM agpecHbIM NPOCTpaHCTBOM AoMeHa oblakoteka.ru.

1.3 Jlu4Hbill kabuHem — 3akpbiTbli pasgen WHTepHeT-canTa McnonHuTens, npegHasHayeHHbIn Ans MHGOPMaLMOHHOMO
B3anmopencTemsa 3akasudmka u MicnonHuTens, B YaCTHOCTW Ans:

— ynpaBrieHus npegocTaBnsgeMbiMy 3aka3qmky ycrnyramu;

— Bblbopa TapudHbIX NNAHOB;

— poctyna K JluueBomMy CYETY C LEeNbio MONy4YeHUs UHOPMaLMM O ero COCTOSIHUM U YNPaBMeHNst HaxXo4AWMMUCA HA HEM
cpeacTBamy;

— MNpefocTaBMeHVs U akTyanusauuMu KOHTAKTHOW MHOPMaLuM U MHbIX CBEAEHWUW, HeoOXoOAuMbIX ANA NpeaocTaBleHus
3aka3uuky npegyCcMoTpeHHbIX [JoroBOpoOM yCnyr.

2 CopepxaHue goroBopa

2.1 VYcnosus [loroBopa OMpeaensioTca HacTOAWMM AOKYMEHTOM W CredylolMMN MPUMOXEHNAMMN, PasMeLLEHHbIMN Ha
WHTepHeT-canTe VicnonHutens:

— npunoxeHue 1 «O6wme npaBuna okasaHus Ycnyr»;

— npunoxeHue 2 «lMpaBnuna okazaHMsa OTAENbHbIX YCNYr U UCNONb30BaHWUs NPOrpaMMHOro obecneyeHun;

— npunoxeHue 3 «Monutnka KoHMAEHLMANBHOCTUY.

2.2 [lognucbiBas HacTosLWMIA OOroBOp, 3akasumk noareepXaaeT, YTo BCe nepevucneHHble OroBopoOM MpUNoXeHunAa emy
AOOCTYMHbI, NOHATHbI U NPUHUMAOTCA 6e3 Kaknx-nnbo n3bATUIA.

2.3 TlloanucbiBas HaCTOALWMIN OOrOBOP, 3akasuunk noarTeepXgaeT, YTO OH O3HAaKOMUIICA CO BCEMU YCNOBUAMUN, UINOXEHHbIMU
B YKa3aHHbIX BblLUE€ NMPUINOXEHUAX K ,D,OFOBOpy, N 4TO 0bOpPMMNEHNE NPUIOXKEHMI B BUAE 3NEKTPOHHBIX OOKYMEHTOB He ABnAeTCA
Ansa Hero npenAaTcTtBueM K NoJsIHOMY M OHO3HAYHOMY NOHUMAHUIO ITUX yCJ'IOBVII7I.

3 TMMpeameT goroBopa

3.1 WcnonHutenb 0653yeTcs npedocTaBnATb 3akasyuKky 3aka3aHHble MM ycryrn, a 3akasyvk obs3yeTcd onnadvBaTtb 3Tu
ycnyru.
3.2 Mecrto okasaHusa ycnyr — ropog Mocksa, Poccuiickas ®egepauus.

4 CoctaB ycnyr

4.1 VYcnyrm WcnonHutensa npeactaBnsaloT cobon obnayHble CepBUCHI, BKIOYAs, HO HE OrpaHMYMBasiCb NpefocTaBneHneEM
BO3MOXHOCTM MCMONb30BaHNsA NporpamMMHoro obecneyenns VicnonHuTens, npegHa3HayYeHHOro Ans ynpaBrieHnst cepBepHbIMU,
CeTeBbIMU, MPOrPaMMHBIMU N MHBIMW pecypcamMmn MOCPEACTBOM MHOPMAaLMOHHO-TENEKOMMYHMKALUOHHON ceTu «HTepHeT»
(nanee — cetb «WHTepHeT»). lcnonHuTenem Takke MOryT OKa3blBaTbCA AOMOMHUTENbHbIE YCMYrKM, CBHA3aHHbIE C
MCMNONb30BaHNEM 3TUX PECYPCOB.

4.2 Bwuabl ycnyr, 4OCTYMNHbIX 3aka3unky NOCpeCTBOM UCMONb30BaHUs NporpaMMHoro obecneveHus MicnonHuTens, ykasaHol B
«O6WwMx NpaBunax okaszaHus Ycnyr» (npunoxenue 1). OnvcaHve 1 ycrnoBusi NpeaoCcTaBneHnst OTAENbHbIX YCNyr yka3aHbl B
«MpaBunax okaszaHus OTAENbHLIX YCNYr U UCMOMNb30BaHUs NporpamMmHoro o6ecneyeHus» (MPUNoXeHe 2).

4.3 3aka3 ycnyr ocyulecTBrsieTcs 3aka3ynkom yepes JIMYHbIN kaBUHET NyTEM BbICTaBNEHUS COOTBETCTBYHOLLUMX HACTPOEK,
NO3BONSIIOLLMX HaYaTb NOMb30BaTbCS BbIGPAHHLIMK yCryramu, a Takke nyTém pasmelleHus B JIMUHOM kabuHeTe 3asiBOK Ha
NOAKIOYEHNE OTAEMbHBIX YCIYT.

4.4 WcnonHuTenb BrnafjeeT npaBamMy Ha NporpaMMmHble MPOAYKTbl, AOCTYN K KOTOPbIM MOXeT ObiTb NpefocTaBrieH C
MCMonb30BaHWEM MporpaMMHOro obecnedeHust VICnonHUTens, Ha OCHOBaHUM NMULIEH3VOHHBIX COrMalleHuii, B COOTBETCTBUM C
KOTOpbIMU VCNONHUTENIO NPedoCTaBIIeHO MPaBO WUCMOJIb30BaTh 3TU MPOrpaMMHbIE MPOAYKTbI B COCTaBE CBOWX YCNyr u/vnu
NporpaMMHOro oGecneyeHusi, npeaHa3HavyeHHbIX AN NpefocTaBreHus 3akasyvkam VicnonHuTens.

Bcsikoe notpeGrnexne 3akaszunkom noboii ycryrv McnonHutensi nogpasyMeBaeT NpaBOMEPHOE UCTONb30BaHWE BXOAALMX B
Heé nporpamMMHbIX NPoAYKTOB. MnaTta 3a Ucnonb3oBaHMe 3aka3yMKoM MPOrPaMMHbIX NMPOAYKTOB TPETbUX ML, AOCTYMHbIX Npu
MCnonb30BaHUM NporpaMmHoro obecneyeHust icnonHuTens, BKIOYEHa B Tapud COOTBETCTBYIOLLEN YCIyTu.

5 MNopsipok 3akasa v NpefocTaBneHus ycnyr u/unu Aoctyna K nporpaMMHOMy o6ecneyveHuro

5.1 [ns nony4eHus ycnyr 3akasduk:

— OCYLLEeCTBMSIET pernctpaumio B MHOpMaLMOHHON cucteme McnonHutens nyTém 3anofiHeHus crneumanbHon Be6-cgopmel,
pasMeLLEHHON Ha MHTepHeT-caliTe cnonHutens, obecneumBatolien nepegadvy McnonHUTento ykasaHHbIX Npu permctpauum
cBedeHun;

Jorosop Bo3meaaHoro okasaHus ycnyr Ne {NumContract}



— OCyLecTBMsiET BXOA B JINYHBIN KaOMHET C NCMONb30BaHWEM UOEHTUMUKALNOHHBLIX AaHHbIX, MOMYYEHHbIX NPYU PerncTpaumm,
1 nony4yaeT A0CTynN K PyHKUMOHANbHLIM BO3MOXHOCTAM MporpaMmmHoro obecneyeHms MicnonHutens;

— Mpou3BOAMT BbIOOP HEOOXOOUMBIX €My YCRyr U Ux napamMeTpoB (4Ns yCrnyr C NepeMeHHbIMUM napameTpamu), a Takke
TapudgHOro nnaHa nNyTém BbICTABMNEHNSI COOTBETCTBYHOLLMX HACTPOEK B JINUHOM kabuHeTe;

— nonornHseT JIueBow CYET Ha CyMMy, [OCTaTOYHYIO AN1A Oonnatbl BblGpaHHbIX YCIyT;

— € ucnonb3oBaHNeM (PyHKLMOHANbHbIX BO3MOXHOCTEN NporpaMMHoro obecnedeHus VicnonHutens nogknoyaeT BolOpaHHbIe
nporpamMMHble MOAYNU W/Unu ycnyru, AOCTyNHblE NMOCPEACTBOM MCMOMNb30BaHUA nporpammHoro obecneveHuns cnonHutens
(HanpaBnseT VcnonHutenio 3asBKy Ha NOAKNIOYEHME BbIBPaHHbLIX YCryr) NyTEéM BbICTaBEHUsI COOTBETCTBYIOLLMX HACTPOEK B
JInyHom kabuHerTe.

5.2 Ecnun 3akasuuk 6bin npuBneYeH areHTom, 3akasumk 06s3aH npu permctpaumm B MHGopmaunoHHom cucteme McnonHutens
yKasaTb KO 3TOro areHTa.

5.3 Ecnu uHoe He ykasaHo B «[TpaBunax okazaHuUsl OTAenbHbIX YCIYr U UCNONb30BaHUA NPOrpaMmMHOro obecneyeHus»
(NpunoxeHue 2) NPUMEHUTENBHO K KOHKPETHOW ycnyre unu nporpamme ans 3BM, okasaHue BbiOpaHHbIX 3aka3unkom ycnyr,
T.e. NpegocTaBneHne 3akasymky JOCTyna K COOTBETCTBYIOLLUM pecypcam Ui 3MeHeHue Nx napaMeTpoB U T.M., HAYMHaeTCcs
aBTOMAaTM4YeCKn Mocrne ux noakmnoyeHus 3aka3ynmkoMm 4vepes3 JIMYHbIN kabuHeT npu Hanmuum Ha JluueBoM cuéTe CpeAdcTs,
[0CTaTOYHbIX ANS UX onnaThl.

5.4 Tlocne noaknitoyeHns nepBoHavanbHO BbIGpaHHbLIX YCNyr u/unyM nporpaMMHOro obecnedeHns AanbHenlee ynpasneHne
ycnyramm u/wnu nporpammHbiM obecneyeHueMm: M3MEHEHWe WX COoCTaBa, MapameTpoB (ONs yCnyr WnvM nporpaMMHOro
obecneyveHns C NnepeMeHHbIMM NapameTpammn), CMeHa TapyUdHbIX NITAHOB U T.4., OCYLLECTBASTCS 3aka3yukom vyepes JInyHbIv
KabUHeT.

6 Onnarta ycnyr UcnonHuTtens

6.1 Y4ér obbéma u TapuduKauma npesocTaBnAeMbiX (YHKLMOHAmNbHBIX BO3MOXHOCTEW MpOrpamMmHOro obecnedyeHus
McnonHnTtena v nogkniovaemMblx BblbpaHHbIX 3aka3yvMkoM NpPOrpaMMHbIX MOAyMen W/mnin ycnyr, AOCTYNHbIX MOCPeACTBOM
MCNonb30BaHUA MporpaMmHoro obecneyeHuss McnonHutens (ganee, BCe BMeCTe — «YCMyru») OCYLLUECTBNSAETCs C
ucnonb3oBaHvem GunnuHroBon cuctembl UcnonHutensa. Ana npodmx ycnyr y4é€T o6bEéMa ocCyLecTBnAeTCHa Ha OCHOBaHWK
OOKYMEHTOB (OTHETOB) NO BGUNNWHTY.

6.2 Onnarta Ycnyr oCyLlecTBNSEeTCA B COOTBETCTBUM C BblbpaHHbIM 3akas4ymkom TapuHbIM MNaHOM UK LieHaMn Ha YCnyru,
yCTaHOBMNEHHbIMY VcnonHuTenem.

[MepeyeHb, onncaHne 1 CTOMMOCTb TapuHbIX NNIAHOB M YCAYr yKkasaHbl Ha VIHTepHeT-cavTe MicnonHuTens.

6.3 Onnata ycnyr ocyLecTBnAeTca B pOCCMNCKMX pybnsx.

6.4 Onnata ycnyr ocyujectBnsietca B nopsake 100% (cto npoueHTHOW) npegonnaTtel (NMpeaBapuTenbHoW onnatkl). Cyeta
BbICTABNAOTCA B MoOpsgke, U3noxeHHoM B pasgene 12 «[lpepoctaBneHne OoKyMeHTOB ANns cduHaHcoBow (Byxrantepckon)
OTYETHOCTM» HacToswero [lorosopa.

6.5 [ocTynHble cnocobbl onnaThl (CNOCOObI NepeyncneHns AeHeXHbIX CPeACTB) YKka3aHbl Ha VNHTepHeT-canTe MicnonHutens.
6.6 Bo Bcex cnydasx, korga npu ncnonb3oBaHuu BblibpaHHOro 3aka3unkom cnocoba onnaTbl TpebyeTcst BPy4HyO ykasaTb
Homep [loroBopa, NnaTéxHble pekBu3nTbl ICNONHUTENS U uHyo MHopMaLmio, Heo6xoaUMYI0 ANs OCYLLECTBEHNS nnaTexa,
3aka3uuk 00a3aH TOYHO M KOPPEKTHO yKasblBaTb 3Ty MHGopMaumio. OTBETCTBEHHOCTb 3a NMobble HeraTMBHbIE NOCNEACTBUS,
BO3HUKLLWNE B pe3yrbTaTe owmnbkn 3aka3unka npu nepevncneHnmn AeHeXHblX CpeacTB, HECET 3aKasuuk.

7 JlnueBow cuéT

7.1 3HadeHue Jlnuesoro cuéTta (6anaHc) MoxeT ObiTb GonbLUe UM paBHO HYIHO.

7.2 YBenuyeHve banaHca oTpaxaeT NnocTynneHve VicnonHutentio npegonnatel 3a ycryru, noanexaiwyme npenocTaBneHumio
3akasuuky.

7.3 YmeHblueHne GanaHca oTpaxaeT CnucaHne AeHEeXHbIX CPEACTB B CHET onnaTthl MPeaocTaBnaeMbix 3akas3ynky yCcryr.

8 OOellaHHbIN NNaTéx

8.1 ®yHKuMs «obeLlaHHbIN NnaTéx» 3aknovaeTcs BO BPEMEHHOM NpeAoCcTaBneHMn BO3MOXHOCTU 3akasuymKy Mofib3oBaTbCs
Ycnyramun 6e3 chakTudeckon onnatbl VICnonHUTENto AeHeXHbIX CPEACTB.

8.2 [pw aktmBaumm yHKLUN «obeLlaHHbIi NnaTéx» B JInyHom kabuHeTe, obpasoBaBLUascs 3a00/MKEHHOCTb 3aka3yuka no
onnarte npefocTaBnaemMblx emy Ycnyr ormkHa ObiTe noraweHa B TedeHne 7 (cemu) aHen ¢ MOMeHTa aktusauun. B cnyvae,
€CInn 9Ta 3aJ0IMKEHHOCTb HE MoralleHa B yKa3aHHbIN Cpok, IcmonHuTens BnpaBe NpMOCTaHOBUTL OKasaHue Ycnyr 3aka34vuky.
8.3 WcnonHutenb BnpaBe YMEHbLUMTb CPOK MOralleHuWs 3agO0MMKEeHHOCTW, NMPefyCMOTPEeHHbIM N.8.2, a Takke OTKMHYUTb
DyHKUMIO «OBeLLaHHbIV NNaTéx» B Cnyyae perynsapHbIX HapyweHni 3akasqymkoM 3TOro cpoka.

9 BoaapaT Hencnonb30BaHHOIO oCTtaTka cpeacTB

9.1 Hewncnonb3oBaHHbIN OCTaTOK cpeacTs Ha Jlnuesom cyéte 3akasunka Bo3BpaLlaeTcs 3akasyunky no ero 3asBneHnto nyTém
nepeyncneHns 3TUX CpeacTB Ha yKkasdaHHbIN 3aKka3ynkoM OaHKOBCKUIA CHET.

9.2 3asBneHne 0 BO3BPAaTE HEWCMONb30BAHHOIO OCTaTKa CPEACTB AOIMKHO ObiTb MpeabsBreHO B NMUCbMEHHOW opme n
noanmMcaHo cobCTBEHHOPYYHOM nNoanucbio 3akasuvvka, MMbo NOCPEeACTBOM 3NEKTPOHHOIO AoKkyMeHToobopoTa (ganee 340) ¢
MCMNOJNb30BaHNEM 3MEKTPOHHOM uMdpoBoi noanucu (aanee OUIM). Mpu sTomM cymma octaTtka, Moarexallero BoO3Bpary,
onpegensieTcs Ha OCHOBaHUKM AKTa CBEPKM B3aMMHbIX PacHETOB, NoanMcaHHbIX CTopoHamu.

9.3 06sa3aHHOCTb MVicnonHuTenss no Bo3BpaTy 3akasuuKky HEWCrnonb30BaHHOIO OCTaTKa [OEHEXHbIX CpeacTB cyYMUTaeTcs
WCMOIHEHHON C AaTbl CNMCaHUSA COOTBETCTBYHOLLEN CYMMbI C pac4E€THoro cyéta McnonHutens.

10 MpuocTtaHoBneHue okasaHuA Ycnyr (6nokupoBka)

10.1 OkasaHue Ycnyr MoxeT ObITb NpuocTaHoBneHo McnonHutenem no xenaHuio 3akasumka (4oOpoBonbHast 610KMpoBKa)
Ha YycnoBuAX, MNpeayCMOTPEHHbIX «I1paBm1aMM OKa3aHuA OoTAeNbHbIX ycnyr U uUcnonb3oBaHUA nporpamMMHoOro
obecneyeHusi» (MpunoxeHune 2) Ansi onpeaenéHHbIX BUAOB YCnyr.
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10.2 OkasaHue Ycnyr MoxeT GblTb NPUOCTaHOBNEHO McnonHuTenem npuHyauTenbHO (NpuHyauTenbHas Grokuposka) B
cnepyoLmx crny4yasx:

10.2.1 ecnu Ycnyrv ucnonb3yroTcs 3aKka3yvkom Uiv TpeTbUMU NMuamy Ans COBEPLUEHUS! MPOTUBOMNPAaBHbIX AeiCTBUN —
pacnpocTpaHeH1si Bpe4OHOCHOIO NPorpaMMHOro oGecneyeHms, pacnpocTpaHeHnst cnama (peknambl, pacnpocTpaHseMon 6e3
npeaBapuTenbHOrO corfacusi 3akasuvMka unu agpecarta), MHOpMauuu, pacnpoCcTpaHeHWe KOTOPOM OrpaHUYeHo Wnu
3anpeLLeHo 3aKoHOM, No 060CHOBaHHOMY TpeGoBaHuWio NpaBooGiaaaTens u T.n.;

10.2.2 ecnu QencTBus, coBepllaemble 3akasymkom unm TpeTbMMU NUuamMmn ¢ UCnorib3oBaHNEM yCJ'IyF, npenaTCcTBYOT
HOpMalibHOMY beHKLI,VIOHVIpOBaHMI'O MHOPMAaLMOHHOW cucTeMbl cnonHUTENs unu cosgatoT yrposy eé GesonacHocTy;

10.2.3 B cnyvae DDOS vnu MHOM ceTeBOW aTaku, COBEPLUAEMON TPeTbUMWN NuLamMn Ha MHMOPMaLMOHHbIE PeCcypChl,
npefocTaBneHHble 3aka3yuky Mnpu OKasaHuu YCrnyr, unu cermMeHT MHMOPMAaLMOHHOW CUCTEMbI McnonHuTens, B KOTOPOM
HaxoaATca 3Tu pecypcehbl;

10.2.4 npu nposBedeHUV MpPeayCMOTPEHHbIX [loroBOpOM pernamMeHTHbIX WM  BOCCTaHOBWUTENbHbIX paboT, c
ob6sa3aTenbHbLIM 3abnaroBpeMeHHbIM yBeAoMeHneM 3akasyunka o gaTte v nmnTenbHOCTM NPOBEeAEHUS Takmx paboT.

10.3 OkasaHue Ycnyr 3akasyvKy nprocTaHaBnMBaeTCs aBToMaTnyeckn bunnuHroson cuctemon VicnonHutens (dpuHaHcoBast
OrOKMpPOBKa) B CneayloLmMX Criyyasx:

10.3.1 ecnu cpencTs Ha JluueBom cyéte 3akasunka He4OCTAaTOYHO ANs onnaThl YCnyr,;
10.3.2 ecnu 3ad0MKEeHHOCTb, BO3HMKLLIAA B CBSI3W C MCMONb3oBaHWeM (yHKUMM «obellaHHbIn nnaTtéx», He Obina
roraileHa B yCTaHOBMEHHbIW NyHkToM 8.2 - 8.3 [loroBopa Cpok.

10.4 Ecnu uHoe He 0bBYyCrnOBNEHO XapaKTepoM KOHKPETHOW ycryru, okasaHue Ycnyr npuocTaHaBnMBaeTcs nocpeacTsoM
MOMHOW MNWN YacTU4HOW BMOKMPOBKM OBMeEHa AaHHbIMW Mexay pecypcamu, npefocTaBreHHbIMM 3akasyuky npu okasaHuu
Yenyr, n ceTblo «IHTEpHET».

10.5 Tlpu HeycTpaHeHun 3aka3yuMKOM MPWUYUH, MOBMNEKLIMX MNPUHYOAUTENbHYIO UNKn uHaHcoBylo GNOKMPOBKY Ycnyr, 3a
UCKMOYeHNeM crniyyaes, npegycMoTpeHHbix nn. 10.2.3 n 10.2.4, no vucteyeHun 30 (TpuauaTn) KaneHaapHbIX OHEN mnocne
HaCTynneHus Takon B6roKMPOBKM YCryru noanexart aBToMaTU4eckoMy OTKIOYEHUIO (yaaneHuto).

11 Ka4yecTtBO 1 goCTynHOCTbL Ycnyr

11.1 WcnonHuTenb 06a3yetcsa obecneumBatb NpeaycMOTpeHHbIe [JoroBOpOM nokasaTenu kayectsa v JOCTYNHOCTM YCnyr, B
TOM yncne obecneyvmBaTth B YCTAaHOBMEHHbIE [JOrOBOPOM CPOKM YyCTPAHEHUSA HEUCNPABHOCTEN, NPENATCTBYHOLLUMX MNONb30BAHMIO
Yenyramu nnv npuBogsLLmMxX K HECOOTBETCTBUIO TEXHNYECKUX NapamMeTpoB yCyr YCTaHOBMNEHHbIM [lOroBOPOM 3HAYEHUSIM.

[MokasaTenu kavecTBa M 4OCTYNHOCTM, YCTAHOBIIEHHbIE A1 COOTBETCTBYIOLUMX YCAYT, yKa3aHbl B «[IpaBunax okasaHus
oTAenbHbIX YCNYTr U UCNONb30BaHUA NPOrpaMMHOro obecnevyeHus» (MpunoxeHue 2).
11.2 O6A3aHHOCTV MO YCTPaAHEHMWIO HEWCTNPaBHOCTEN, NPENATCTBYIOLMX NMONb30BaHWIO yCryramu, pacnpeaenstorcs Mexay
McnonHntenem n 3akas4ynmkom B 3aBUCMMOCTU OT 30HbI OTBETCTBEHHOCTU, B KOTOPOM BO3HWUKINA HEUCTPABHOCTb.

30Hbl OTBETCTBEHHOCTW, YCTAHOBIEHHbIE ANs COOTBETCTBYIOLMX YCMyr, pacnpefensaTcd B COOTBETCTBUM C
«MpaBunammn okasaHus OoTAENbHbLIX YCAYr U UCMOMb30BaHUA NPOrpaMMHOro obecneveHusa» (NpUNoXxeHue 2).
11.3 YcTpaHeHune HeucnpaBHOCTEN B 30HE OTBETCTBEHHOCTM 3akasymka ocyLlecTBAsieTc 3aka3umMkom 3a CBOWN CHET.
11.4 YcTpaHeHWe HeucnpaBHOCTEN B 30HE OTBETCTBEHHOCTM VcnonHuTens ocyuwiectnseTcs MicnonHutenem 3a CBOM CYET,
3a VICKIIOYEHUEM CryYaeB, Korga HEeWCrnpaBHOCTb BO3HWMKNA B pesyrnbTaTe AonyleHHoro 3aka3yukoM rpyboro HapylleHusi
o6LLenpu3HaHHbIX NPaBus YCTaHOBKM, HACTPOWKM UM UCMONb30BaHWS CEPBEPHOr0 NporpamMmmMHOro obecneyveHus.
11.5 MWcnonHutenb He HECET OTBETCTBEHHOCTM 3a paboTOCMOCOOHOCTL KaHaroB CBSA3U, UCMOSb3yeEMbIX 3aka3ynkom Ansi
[ocTyna K uHopmaumoHHon cucteme UcnonHutens.
11.6 B uenax nopgepxaHus W ynydlweHWs KadvecTBa npegoctaBnsemblix 3akasuvky Ycnyr, WcnonHutens Bnpase
nepuoanNYecky NPOBOAMTL NpodmnakTuieckme paboTbl, B Xo4e NpoBeAEeHUS KOTOPbIX YCryru MOryT ObITb HE4OCTYMHbI. YCroBms
npoBefeHns NpodunakTuiecknx paboT ykasaHbl B pasgerne 8 «O6wmx npaBun okasaHua Ycenyr» (npunoxeHue 1).

12 TMpepocTaBneHne AOKYMEHTOB Ansi puHaHCOBOM (OyxranTepcKon) u HAaNOroBoM OTYETHOCTHU

12.1 dopmupoBaHMe U npenocTaBrneHne [OOKYMEHTOB Ans (uHaHCOBOW (OyxranTepckon) v HaroroBOM OTYETHOCTM
OCYLLLECTBSETCS N0 NCTEYEHNM KaXKaoro OTYETHOro Nepunoaa, KOTopbiv Ans uenen [Jorosopa npMpaBHUBAaETCH K kaneHgapHoOMy
mMecsuy.

12.2 Cuét Ha npegonnarty ycnyr BbicTaBnsieTca 3akas3unky 3a 7 (CeMb) kaneHaapHbIX AHEeN 0O pacyETHOW AaThbl, B KOTOPYHO
6anaHc JlueBoro cuéta 3akasymka CTaHeT paBHbIM Hyr0, MOCMe Yero Npou3onaET NpuHyauTensHas 6rnokvposka. [Npu atom
CyMMa K onnaTe paccuutbiBaeTcs GunnuHroson cuctemon McnonHutens aBTOMaTtM4eckM U paBHa CTOMMOCTWU BCEX YCHyr,
NOAKMIOYEHHbIX 3aka3uvMKy Ha OaTy BbICTaBneHus cyéta. ABTOMaTU4YECKOe BbICTaBrieHuMe cyéta aybnupyetca no chakra
nononHeHus 6anaHca (3auncnenns Ha JlnueBon cYéT 3akasunka AeHEXHbIX CPeacTB) Uy BIIOKMPOBKN YCNyT B PACYETHYIO AaTy
B Crny4ae HernononHeHns 6anaHca.

12.3 CuéTt Ha npegonnaty MoXeT ObiTb B NMtoboe Bpemsi chopmmpoBaH 3akasumkom B JlnyHom kabruHeTe camocTosiTensHo. B
3TOM crydae pa3mep npegBapuTenbHON onnaTthl onpeaenseTcs 3akazynkom.

12.4 OO6GMEH NepBUYHLIMU YHETHLIMU AOKYMEHTaMu, 0pOPMIEHHLIMWU B BUAE YHUBEPCANbHOIO NepeaaTovyHOro AOKYMeHTa
(panee YIAQ), nponssBoanTCst B 3NEKTPOHHOM BuAe NO TeNeKOMMYHWKaLMOHHbIM KaHanam cBasn - 30O B cpok He nosgHee 5
(nsATK) paboumx gHel Nocne OKOHYaHUsi OTYETHOro nepuoaa.

12.5 B YN[ BkntoyalTCca BCe YCNyrn, OKa3aHHble 33 MCTEKLIUA OTYETHBLIW Mepuog; Mpu 3TOM MOMEHT OKa3aHWs ycnyru
onpenensieTcs B COOTBETCTBMU C «OOMMM NpaBunamm okasaHusa Ycnyr» (npunoxeHue 1).

12.6 WcnonHutens obecneunBaeT OOCTYNMHOCTb SMNEKTPOHHbIX Konui (ckaHoB) YT B NlnuHom kabuHeTe 3akas4yuka.

12.7 Ecnu B TeyeHune 3 (TpEx) kaneHaapHbIX AHeW nocne pasmelleHusi ckaHoB YT B JlnyHom kabuHeTe oT 3akasumka He
NOCTYNUT MOTUBMPOBaHHAs NPETEH3NSI K KAYECTBY YCNYr, OKa3aHHbIX 3a UCTEKLUUIA OTYETHLINA Nepuopn, Bce ykasaHHble B YI[,
YCNyry CYATAKOTCS OKa3aHHbIMK B NOMIHOM O0BbEME M C Haanexalum ka4ecTBom, a cam YI[ - yTBepaEHHbIM 3aKkasymKoM.

13 WHdopmaunoHHOe B3aumoaencTemne
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13.1 O6wuit NnopsaoK MHAMOPMAaLMOHHOIO B3auMOAencTBus, ocywectenssemoro CTopoHamu npu mcnonHeHun [orosopa,
onpegensietca «PernameHTOM uHGOPMaULMOHHOrO B3aumMogewWcTBusA» (pasgen 2 OOwWMX npaBun okKasaHua Ycnyr
(npunoxeHue 1)).

13.2 WcnonHutenb o6asyeTca obecrneuvBaTth 3alUTy KOHMOEHUMANbHON MHGOopMaUuM 3akasyvka OT HernpaBoOMEpHOro
[OCTyNa, YHUUTOXEHUS, UBMEHEHUS, VHbIX HEMPaBOMEPHbIX AeNCTBUI, a Takke cobroaaTh €€ KOHPUAEHLNANBHOCTb.

13.3 CocraB MHopMaumm, npusHaBaeMon KoHUaeHUMaNbLHOM, a Takke COCTaB M coaepxaHune obsizatenscts VicnonHurens
no eé sawmte onpegensiotca «Monutnkon KoHdMAeHUManbLHOCTUY (NpUnoxeHue 3).

14 OTBeTCTBEHHOCTb CTOPOH

14.1 3a HeucnonHeHve Unn HeHaanexaiee ucronHeHne obsasatenscTs no [orosopy CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMU C 3aKkoHopaTtenbcTBoM Poccuiickon Pegepaumm, MHbIMU HOPMaTWBHBIMU MPAaBOBLIMWM aKTaMu U YCIOBUSMM
[Horosopa.

14.2 Hw ogHa n3 CTOPOH He HEeCET OTBETCTBEHHOCTMN 3@ HEUCTONHEHNE U HeHaanexatlee ucnonHeHne obasaTenscTs no
[oroBopy, ecnn Hagnexalliee WCMOMHEHWe OKa3anoCb HEBO3MOXHbIM BCIIEACTBME HEMNpPeoAofIMMON CUMbl, TO €CTb
ypesBblyalHbIX W HENpegoTBpaTUMbIX MPU AaHHbIX YCNOBUSX OBCTOATENbCTB, K KOTOPbIM, B YaCTHOCTM, OTHOCHTCSH
NpensaATCcTBYOLME NCMONHEHMo ogHon n3 CTopoH eé obasaTensbcTs Mo [loroBopy pelleHus u gencteus (besgencreme) opraHoB
roCyAapCTBEHHON BRACTW, MECTHOrO CamMOynpaBrieHUs, JOIMKHOCTHBIX fUL, HenpaBOMEpPHble AEWCTBUS TPEeTbWX MuL, B TOM
ymcne DDOS vnnu vHble ceTeBble aTakn Ha MHAOPMaLMOHHY0 cuctemy McnonHutens.

15 MpeabABneHne NpeTeH3Un, paspelueHne cnopos

15.1 Cnop mexagy CTopoHamMu NOANEXMUT paspeLleHuto NyTEM NeperoBopoB, KOTOPbIE MOrYT MPOBOAMTLCS,, B TOM 4ucre,
nyTém obmeHa CoobLLEHMAMN NO SNEKTPOHHOW NoyTe.

15.2 B cny4yae HEBO3MOXHOCTM paspeLleHnst criopa NyTEM NeperoBopoB AasibHelillee paspeLleHre cropa OCyLecTBIsSeTCs
B YKa3aHHOM HWKe NPeTeH3NOHHOM MopsaKe.

15.3 [JoKyMeHT, B KOTOPOM BblpaxaeTcs oduumanbHas NpeTeH3ns unm oTeeT Ha oduLManbHyo NPeTeH3no, AOMmMKeH BbiTb
cocTaBneH Ha OymaxHOM HocuTene W 3aBepeH MOANMUCbI0 YMOMTHOMOYEHHOro nNpeAcTaBuTeNnss U OTTUCKOM nevyaTu
cooTBeTcTBYlOLWEN CTOPOHBI.

15.4 Cpok oTBeTa Ha oduumManbHyo NpeTeH3nto — 2 (ABe) Heaenu ¢ AaTbl NONy4YeHNs AOKyMEHTa, B KOTOPOM OHa BblpaxeHa.
15.5 B cny4yae ecnu CTopoHa, HanpasuBLlas ouLmarnbHy0 NPEeTEeH3NI0, He NOMYYUT Ha Heé OTBET B YKa3aHHbIN Bbille B
nyHkTe 15.4 CpoK Unun NonyYeHHbIVi OTBET HE yOO0BneTBOpuT AaHHyto CTOpOoHy, oHa Bnpase obpaTnTbCs B cya (apOutpaxHbin
cyn) ¢ npeabsiBneHveM kK gpyrov CTOpoHe UCKOBbIX TPe6OBaHWIA, aHANOMMYHbIX TEM, YTO BbINY N3NOXEHbI B JAHHON NMPEeTEH3UN.

15.6 CTOpoHbI cornallaloTcss ¢ Tem, YTO B cryyae HapyweHuss CTOpPOHOW MpefyCMOTPEHHOro HacTOSILMM pa3fernom
NPeTeH3MOHHOo NopsaKa yperynpoBaHns criopa, B TOM YWCIie HapyLUEHWUsl Cpoka NPeacTaBneHNs 0TBETA Ha ochuLmMarbHyHO
NpeTeH3uo UMK ocTaBneHne oduLmanbHol NpeTeHaun 6e3 oTeeTa, cya (apOUTpaXkHbIN Cy[) MOXET OTHECTM Ha 3Ty CTOPOHY
cynebHble pacxoabl HE3aBUCUMO OT Pe3yNbTaToB PacCMOTPeHUs Aena.

15.7 B cnydyae cyneGHoro pastupaTenbcTBa, BOSHUKLLNI Mexay CTopoHamu crnop NoAnNexuT pacCMOTPeHMo B ApBUTpaskHOM
cyne ropoga MockBbl, Ha ocHoBaHuK NpaBa Poccuiickont Geaepaumnn. B cnyyae, ecnv cnop NOANEXUT PacCMOTPEHUIO B cyae
obLLe pUCANKLMM — NO MECTY HaxoxaeHus McnonHutens.

16 WameHeHue n npekpalwieHue floroBopa

16.1 Cpok gencrsus floroBopa He orpaHnynBaeTcs.
16.2 [oroBop MOXeT 6biTb B Ntoboe Bpemsi UBMEHEH UNW PacTOPrHyT Mo cornalueHnto CTOpoH.
16.3 [JoroBop MOXeT ObITb U3MEHEH NO cornalieHnio CTOPOH, B TOM YUCTe B CrieayoLweM nopsigke:

16.3.1 MWcnonHutenb pasmMellaeT Ha CBoeM VIHTepHeT-canTe HOBYI pegakuuio [oroBopa (COOTBETCTBYHOLLErO
NPUNOXeHNss unu nHom Yactn florosopa) n 3abnaroBpemMeHHO yBeAoMnseT 3akasyvka 0 npeanaraembiX M3MEHEHMSAX N CPOKe,
C KOTOpPOro OHM BCTYMNaKT B CUMY;

16.3.2 ocyuwecTBnsis o4yepeaHON MnaTéx, 3aka3uuKk BblpaxaeT CBOEe cornacvMe C npenriokeHHbIMU VicnonHuTtenem
N3MEHEHUAM.

16.4 B cnyyae Hecornacusa 3akasyvka C U3MEHEHUAMW, NpeasiokeHHbIMKU cnonHntenem B COOTBETCTBUM C NyHKTOM 16.3
[oroeopa, 3aka3uumk Bnpaee oTkasaTbcs OT [JoroBopa.

16.5 PacTtopxeHne [doroBopa B OOHOCTOPOHHEM MOpsiAKe OCyLleCTBNAETCA B Cllydadx U Ha YCrnoBUAX, YCTAaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuickon ®egepaumm, MHbIMM HOPMATUBHBIMW NPaBOBbLIMW akTaMu 1 [JoroBOpoM.

16.6 PactopxeHue [JoroBopa B OAHOCTOPOHHEM MOPSAKE OCYLLECTBNAETCA NyTEM HanpasreHus u3BelleHns ob oTkase oT
HoroBopa. B cnyyae ecnu Takol oTka3 AOMycKaeTcs 3aKOHOM, WMHbIM HOPMAaTWBHbLIM MPaBOBbIM akToM unu [orosopom,
obsizaTenbcTBa CTOPOH NpekpaLlaloTcs B ykazaHHOM HbKe Nnopsiake, nocne yero [JoroBop CYMTaeTcs pacToprHyThIM.

16.7 WcnonHuTenb MMeEeT NpaBo pacToprHyTb [JOroBop B OAHOCTOPOHHEM MOPSAKE, NPeABapPUTENBLHO yBEAOMMB 3akasunka
cnocobom, onpegeneHHbIM B [JoroBope He MeHee, 4Yem 3a 60 gHen Ao AaTel pactopxeHus [lorosopa.

16.8 B cnyuyae oTtka3a 3akasuuka oT [oroBopa, 3aka3uvk 005i3aH noracuTb MMEIOLLYIOCH Y HEro 3aJOPKEHHOCTb nepes
Ncnonnutenem — npun Hanm4nn Takom 3a40JMKeHHOCTN Ha MOMEHT OTKa3sa. B YaCTHOCTU, NoracuTb 3a0JIKEHHOCTb, BOSHUKLLYIO
B CBSI3U C MCMOMb30BaHMEM (DYHKLUMM «OOELLaHHbIN NNaTéx».

16.9 B cnyyae oTtkasa 3akasumka OT [oroBopa, 3aka3uuk no TpeboBaHutio VcnonHutens obsi3aH onnatuTb pacxonbl,
NOHeCEHHbIe VicnonHUTeNeM B CBSA3U € UcnonHeHnem [loroBopa B 4acTu, OT KOTOPoK 3aka3uyumk oTkasancs. Cpok npeabsiBNeHnst
naHHoro TpeboBaHus — 5 (NATb) paboumx AHEN ¢ MOMeHTa nonyyeHuss McnonHutenem maeelleHns o6 oTkase 3akas3uuka oT
[orosopa.

16.10 Onnata ykasaHHbIX Bbile B NyHkTe 16.8 1 16.9 pacxodoB OCYLIECTBMNSIETCS Ha OCHOBaHWWM CYETA, BbICTABMEHHOMO
McnonHuTtenem, B Te4eHME yCTaHOBNEHHOIO VcnonHuTenem pasymMHOro cpoka (Cpok onnaTbl yka3blBaeTcs B CHETE).

16.11 O6Gsa3aTenbCcTBa NO OKa3aHWUIO YCIyr, a Takke MHble obsA3aTenscTBa McnonHutens, 3a UCKIIOYEHNEM 00s3aTenbCTB,
npenycMoTpeHHbIX «MonuTtukon koHdbuaeHUnansHOCTU» (NpUoXxeHue 3), MONMHOCTBLIO NPEKPaLLalnTCs, U YY4ETHaAsA 3anuch,
co3flaHHasn 3aka3uukom Npu perucTpaumu, yaanseTcs:
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16.11.1 B cny4ae nonydeHus McnonHutenem wu3sBelleHus o6 oTkase 3akasuvka OT [oroBopa (obsizaTenscTBa
npekpaLLarTcs ¢ MOMEeHTa nonyyeHust icnonHutenem gaHHOMO M3BELLEHNS, a eCNY B U3BELLEHUMN YKa3aHa faTa 0Tkasa, TO C
aTOM AaTthl);

16.11.2 B cny4ae, ecnu 3akasyuk He nosib3yeTcs ycnyramu 6onee 3 (Tpex) MecsiLeB noapsa.

16.12 B cnyvae oTtkasa nobon n3 CtopoH ot [oroBopa obssatenbctea McnonHutensi, npeaycMoTpeHHble «lMonuTtukown
KOHbuaeHUnanbHocTU» (NpunoxeHue 3), NPOLOIKAIOT OENCTBOBATb B TeyeHne 1 (ogHOro) roaa C MOMEHTa MONy4eHus
cooTBeTcTBytoLen CTopoHol nsBeLleHnsa o6 otkase apyrovi CtopoHsl oT [Jorosopa.

16.13 B cnyyae pactopxeHus [oroBopa no cornaweHutio CTOPOH CpOK AencTBust obasaTenscTB VcnonHuTens,
npeaycMoTpeHHbIX «lMonutukom koHduMaeHUnanbHOCTU» (NpunoxeHue 3), onpedensieTca AaHHbIM cornawexvem. [pu
OTCYTCTBMM B COrMalleHnn o pacTopxeHun [JoroBopa ycrioBusi O TakoM CpoKe, AaHHbIA CPOK cyMTaeTcs paBHbiM 1 (0gHOMY)
rogy ¢ MOMEHTa 3aKMYeHNs YKasaHHOro cornalleHust.

16.14  Tpu Hannyum y 3akasdynka HeMcnornHeHHbIX 06a3aTenbCTB, ykadaHHbIX B MyHKTax 16.8 n (unn) 16.9 [orosopa, florosop
npoaonkaeT AeNcTBoBaTb B COOTBETCTBYHOLLEN YacTh 4O MOMEHTA UX UCTIONTHEHUS.

17 Ocobble ycnoBus

17.1 CTOpOHbI AOrOBOPWUNMUCE, YTO HacToAwwmiA [JoroBop, a Takke nobble U3MEHEHUS U OONOMHEHNUS K HEMY ByayT UMeTb
FOPUAMYECKYIO CUIY KaK MpW YCNOBUM UX NOAMMUCAHUSI COBCTBEHHOPYYHO YNONTHOMOYEHHBIMU NPpeacTaBUTENsIMU 06eNX CTOPOH,
Tak 1 nx nognucanusa nocpegcrtsom LM B cucteme 30.

17.2 Tlepepaya 3aka3uuky opurmHana porosopa Ha OymaxHOM HocuTene AnNd MNOANUCAHUS NPOU3BOAMTCA B odumce
WcnonHutensa. [ins nonydeHusa goroBopa A4OBEPEHHbIM NMUOM OT 3akasyuka Heobxoammo npegocTaBneHne JOBEPEHHOCTU Ha
UM nonyyarens.

18 PeKBM3NUTbl U KOHTAKTHbIe AaHHbIe CTOpOH

3aka3uuk UcnonHutenb

{UserName} 00O «BupTyanbHble MHDPACTPYKTYPbI»

WHH/KMM: {INNKPP} WHH/KIMMN: 7703765969/772801001

KOp. agpec: {JurAddr} KOp. agpec: 117246, r.Mocksa, HayuHbii np-a, 4.20, cTp.2, 3T1.2,
nom. |, yacTe KOMHaTbl 12

p/cyéT: {RSch} p/cyéT: 40702810170010084004

{Bank} Mockosckuin unmnan AO Kb "MOOYJIbBAHK" r.Mockea

BU/K: {Bic} BUK: 044525092

k/c: {Corr} k/c: 30101810645250000092

KoHTakTHOE nnLo No JOroBopy: KoHTakTHOE NnL0 Mo A0roBopy:

{Cap_PositionSignerNominative} FeHepanbHbIA OUPEKTOP

({Signer}) (3axapeHko Makcum Bacnnbesuy)
M.IT. M.IT.
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