HoroBop Bo3mesagHoro okasanusa ycnyr Ne {NumContract}
(MapTHEépCcKMI porosop)

r. Mocksa {DateContract} r.

OOWwecTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «BupTyanbHble WHpacTpykTypbl» (ganee — WcnonHutens),
OCYLLECTBNSAOLLEE CBOI AEATENBHOCTbL N0 KOMMep4Yeckum obo3HaveHnem « O6nakoTeka», B nuue "'eHepanbHOro aMpekropa
3axapeHko MakcMma BacunbeBuda, OEWCTBYHOLWLEro Ha OCHOBaHUM YcTaBa, C ofHow cTopodbl, U {UserName} (manee —
3aka3uuk), {Cap_ContactName}, geicTtBytouiero Ha ocHoBaHum {Cap_SignReason}, ¢ Opyron CTOPOHbI, Janee COBMECTHO
uMeHyemble «CTOPOHbI», @ MO OTAENbHOCTM — «CTOpPOHa», 3akMoYMNM HacTosWMn JoroBop (manee — [oroeop) o
HUXecneayLwem:

1 OCHOBHbI€ MOHATUA U onpepeneHns

1.1 Jluyeeoli c4ém — 3anucb B 0a3e OaHHbIX, OTpaxawwas (PUHAHCOBblE B3aMMOOTHOLUEHUS Mexay 3aka3uukoMm wu
McnonHuTtenem, sHaveHne (6anaHc) KOTOPON YBENUYMBAETCH HA CYMMY BHECEHHBIX 3aKa3ymMKoM nnaTexen n yMeHblUaeTcs Ha
CYMMY, pPaBHYIO CTOMMOCTU MPeAoCTaBIEHHbIX 3aKa3vmky yCnyr.

1.2 HWHmepHem-calim MWcnonHumernss — COBOKYMHOCTb  BebG-CTpaHuu, pasMeLllEéHHbIX B MH(OPMaLMOHHO-
TENEKOMMYHMKaLMOHHOW ceT «IHTepHET» 1 06beaANHEHHBIX eQNHBIM afpeCHBIM MPOCTPaHCTBOM AoMeHa oblakoteka.ru.

1.3 Jlu4Hbiii kabuHem — 3aKpbiTbli pasgen WHTepHeT-canTa McnonHuTens, npegHasHayeHHbln Ans MHopMaLMoHHOro
B3anmoaencTeust 3akasuuka u VicnonHurtensi, B 4acTHOCTU ANs:

— ynpaBneHus npegocTaBnseMbiMy 3aka3yuky ycryramu,

— BblbOpa TapuHbIX NNAHOB;

— poctyna K JluueBomy CHETY C Lenbio MOoNy4YeHns UHMOpPMaLUnM O ero COCTOSHUM M YNPaBneHns HaxXoAAWMMUCH HA HEM
cpencrTeamu;

— MpefocTaBneHust U akTyanu3auuMu KOHTaKTHOM MHpopMauum M WMHbIX CBEAEHWN, HeobXoauMbIX AN NpefocTaBneHust
3akas4uumKy npeaycMoTpeHHbIX [JoroBopom ycnyr.

2 CopepxaHue gorosopa

2.1 Ycnosus [loroBopa onpeaenstoTcsl HAaCTOSLMM AOKYMEHTOM U CreayHLWMMUN NPUIOXKEHUSIMU, pa3MeLLEHHbIMU Ha caliTe
WcnonHutens :

— npunoxeHue 1 «O6wmMe npaBuna okasaHusa Ycnyry;

— npunoxeHue 2 «MpaBuna okasaHus oTAeNbHbIX YCIYr U UCNONMb30BaHUA NPOrpaMMHOro obecneyeHus »;

— npunoxeHue 3 «Monutnka KOHPUAEHUMANBHOCTUY;

— npunoxeHue 4 «Mepenpoaaxa Ycnyr».

2.2 [MognucbiBas HaCTOALWMIA LOroBOp 3akasumnk noaTBepXKaaeT, YTO BCe NnepeducrieHHble OOroBOpOM MNpPpUNoXeHuna emy
AOOCTYMHbI, NOHATHbI U NPUHUMAIOTCA 0e3 Kaknx-nnbo n3bATUIA.

2.3 TlognucebiBas HacTOALWMIA AOKYMEHT, 3aka3uuk (npeactaButenb 3aka3yunka) noaTBepXaaeT, YTO OH O3HAKOMUIICS CO BCEMMU
YCOBUSIMM, U3MNOXEHHBIMW B YKa3aHHbIX Bbille MPUNOXeHuax K [oroBopy, M 4TO OdopMreHne MNpUNoXeHWi B BuAE
ANEKTPOHHBIX JOKYMEHTOB He ABNAETCA AN HEro NpensitTCTBUEM K MOMHOMY M OOHO3HAYHOMY MOHMMAHMIO 3TUX YCINOBUNA.

3 MMpepgmeT goroBopa

3.1 WcnonHutenb 0b6s13yeTcs NpefocTaBnATb 3akasyuKky 3aka3aHHble MM ycryrn, a 3akasduk obs3yeTcs onnadvBaTh 3Tu
yCnyru.
3.2 MecrTo okasaHuga ycnyr — ropog Mocka, Poccuiickas ®egepauus.

4 CocraB ycnyr

4.1 YCJ'IyI'VI VcnonHuTensa npegcraBnstoT cobon npenocTtaBrieHne BO3MOXHOCTU UCMOJ1b30BaHNA NPpOrpaMmMHoOro obecneveHus
WcnonuuTensa, npegHasHayYeHHoro pAns ynpaenieHna cepBepHbIMKU, CeTeBbiIMU, MNPOrpaMMHbIMU N UHBIMKU  pecypcamMiu
nocpeacTesom VIHd)OpMaLI,I/IOHHO-TEI'IeKOMMyHVIKaLI,VIOHHOVI cetn «MIHTepHeT» (,qanee —CeTb ((MHTepHeT»). VicnonHutenem takxke
MOTyT OKa3bIiBaTbCA AONONTHUTENbHbIE YCINYrn, CBA3aHHbIE C UCNOJIb30OBaHNUEM 3TUX PECYypPCOB.

4.2 Bugbl ycnyr, OCTYNHbIX 3aka3yuKy NocpeacTBOM UCMONb30BaHWs MPorpaMMHoro obecneyenust IcnonHuTensi, ykasaHbl B
«OBLux npaBunax okasaHus Ycnyr» (npunoxerue 1). OnucaHve U ycrnoBWsi NPefOCTaBNeHUst OTAENbHBIX YCIYr ykasaHbl B
«[MpaBunax okasaHusi OTAEMNbHBIX YCIYT U MCMOMNb30BaHUS NporpaMMHoro obecneveHus» (MpUMNoxeHue 2).

4.3 3aka3 ycnyr ocyuwiectensetca 3aka3uukoMm vepes JIMuHbI kabuHeT NyTEM BbICTABMEHUSA COOTBETCTBYHLUUX HACTPOEK,
NO3BONALMNX HA4YaTb MOMb30BATLCA BbIOPAHHLIMU yCyramy, a Takke NyTém pasmelleHunss B JINYHOM kabuHeTe 3asBOK Ha
NoAKMYEHNE OTAENbHbIX YCIyT.

4.4 VicnonHuTenb BnageeTt npaBamMn Ha nporpamMmMmHble MPOAYKTbl, AOCTYNn K KOTOPbIM MOXeT ObITb npenoctaBlieH C
ncnonb3oBaHMeEM NporpamMmmMmHoro obecneyennss icnonHutensi, Ha OCHOBaHUMN NULIEH3NOHHBIX COrMaLLIEHU, B COOTBETCTBUN C
KOTOPbIMU Wcnonnutenio npeanocTtaBfieHO NMpaBO MCNOMb30BaTbh 3TU MporpaMMHble NPOAYKTbl B COCTaBe CBOUX yCnyr n/vnu
nporpamMmmMHOro obecneveHus, npegHasHa4YeHHbIX Ana npegocTtaBieHna 3akasuukam VicnonHuTens.

Bcskoe n0Tpe6neHV|e 3akasumnkom nobon ycnyrmn WcnonHutens nogpasymMmeBaeT npaBoMepHOE UCnoJsib3oBaHUEe BXOoOALNX B
Heé nporpamMmMHbIX NPOAYKTOB. MnaTta 3a ucnonb3oBaHme 3akaz4ymkom nporpamMmmMHbIX NPOAYKTOB TPETbUX NAL, OOCTYNHbIX NMpu
ncnonb3oBaHUK NporpaMmMmHoOro obecneyeHus VicnonHutens, BkntoyeHa B Tapmd) COOTBeTCTBy}OLIJ,eIZ ycnyru.

5 Mopsaok 3akasa M NpegocTaBneHus ycnyr n/unu aoctyna K nporpaMMHOMY o6ecneyeHuio

5.1 [ns nonyyeHus ycnyr 3akasuuk:

- OCYLLECTBNSIET perncTpauunio B MHopMaLoHHoM cucteme VcnonHutens nyTém 3anoniHeHns cnevumansHon Be6-opmbl,
pasMeLLEHHON Ha MHTepHeT-caliTe cnonHutensi, obecneumBatolLien nepegadvy McnonHUTento ykasaHHbIX Npu perucrpauum
cBedeHun;

- ocywiectBnaetr Bxof4 B JIMYHbI KaOWHET C WCMNOMb30BAHWEM WOEHTUPUKALMOHHBLIX OaHHbIX, MONYYEHHbIX MpU
perncrpauuu, n nonydaeT JoCTyn K PYHKLUMOHANbHBIM BO3MOXHOCTAM NporpamMmmHoro obecneyeHns VicnonxHutenss;



—  MpousBOAMT BbIGOP HEOOXOAMMbIX €My YCIyr U UX NMapameTpoB (Ons YCNyr ¢ NepeMeHHbIMK napameTpamu), a Takke
TapugHOro nraHa NyTém BbICTABIIEHUS] COOTBETCTBYIOLLUX HACTPOEK B JINYHOM KaBUHETE;

— C WUCMnonb3oBaHWeM (YHKUMOHAmNbHLIX BO3MOXHOCTEN nporpaMMHoro obecnedeHus McnonHuTtens nogknioyaeT
BbiGpaHHble MporpaMMHble MoOynM W/WMW YCRyri, AOCTYMHble MOCPEACTBOM WCMOSb30BaHMs NporpamMmMHoro obecrneveHus
Wcnonuutens (HanpasnseT MicnonHUTenio 3asBKy Ha NoAKNouYeHne BbIGpaHHbIX YCyr) MyTéM BbICTaBNEHWUS COOTBETCTBYIOLLNX
HacTpoek B JInyHoM kabuHeTe.

5.2 Ecnu uHoe He ykasaHo B «[lpaBunax okasaHUsi OTAENbHbIX YCMYr M UCMOMb30BaHUS MPorpamMMHOro obecrneyeHus»
(NpunoxeHue 2) NPUMEHUTENIBHO K KOHKPETHOM ycrnyre unu nporpamme ans 3BM, okaszaHue BbiGpaHHbIX 3aKa3uynMkoM YChyr,
T.e. NpegocTaBneHne 3akasyvKy AOCTyna K COOTBETCTBYIOLMM pecypcam UM U3MEHEHWE X NapaMeTpoB U T.M., HaUMHaEeTCs
aBTOMaTMYECKM MOCNE MX NOAKIOYEHUs 3aka3umkoM Yyepes JINYHbIN KabuHeT.

5.3 Tlocne nogknioyeHns nepeoHavanbHO BbIGPaHHbLIX YCryr u/unv nporpaMMHoro obecrneveHust AanbHellwee ynpasneHme
ycrnyramm u/unu nporpaMMHbIM - 0becrieYeHMeM: U3MEHEeHWEe WX COocTaBa, MapamMeTpoB (4na ycnyr WAM MpOrpammHOro
obecneyeHns1 ¢ NnepeMeHHbIMM NapaMeTpamMm), CMeHa TapudHbIX MNAAHOB U T.4., OCYLLECTBAAOTCH 3akaszyumkom yepes JIYHbIn
KabUHeT.

6 Onnarta ycnyr UcnonHuTtens

6.1 Y4ét obvéma u Tapudukauma npefocTaBnsgeMbiX YHKLUMOHAmNbHbLIX BO3MOXHOCTEN nporpammHoro obecneyeHus
McnonHutens n nogknioyaemMbix BblIGpaHHbIX 3aka3unMkoM NPOrpaMMHbIX MOAYNen W/wunu ycnyr, AOCTYMNHbIX NOCPeacTBOM
UCMonb3oBaHWUA nporpammHoro obecneyeHus WcnonHutens — (Qanee, BCe BMecTe — «YCMyrM») OCYLLECTBNSETCs C
ucnonb3oBaHvem GunnuHroBon cuctemsl WcnonHutens. Ana npodmx ycnyr y4€T o6bEéMa oCyLecTBRAETCA Ha OCHOBaHWU
[OKYMEHTOB (OTYETOB) NO BUNNNHTY.

6.2 Onnarta Ycnyr oCyLLeCcTBNSETCA B COOTBETCTBUM C BblbpaHHbIM 3akas3ymkom TapudHbIM NAAHOM UK LeHaMKn Ha YCnyru,
yCTaHOBMNEHHbIMY VcnonHuTenem.

lMepeyeHb, onucaHve 1 CTOMMOCTb TapudHbBIX NNAHOB 1 ycnyr NpuBoaaTca Ha VHTepHeT-calnTe VicnonHuTens .

6.3 Onnata ycnyr ocyLecTBnseTca B pOCCMNCKMX pybnsx.

6.4 OnnaTta 3a nepBbli Mecsl oka3aHusa ycnyr npoussoautcs B nopsake 100%-Hon npeponnaTthl yCnyr, NnaHUpyemMbIX K
MCMNOMNb30BaHMIO 3aKka34nkom.

6.5 Onnarta 3a nocrnegywolme OTYETHbIE Mepunodbl NPOM3BOAUTCH B TeyeHuWe 15 kaneHOapHbIX OHEW Mocfie OKOHYaHWs
OT4YéTHOro nepuoga. CyeTa BbICTABNATCA B nopsake, npuBedéHHom B pasgene 10 «[lpepocTtaBneHvne [OKYMEHTOB AMA
drHaHcoBoM (DyxranTepckon) u HanoroBon OTYETHOCTUY HACTOSLLEro JOroBopa.

6.6 ,D,OCTyI'IHbIe crnoco6bl onnaTbl (CI'IOCOGI:I nepevncneHna geHexXHblX Cpe,D,CTB) YKa3aHbl Ha MHTepHeT-canTe NcnonHuTens.

6.7 Bo Bcex cny4asx, korga npu ncnonb3oBaHun BblibpaHHoOro 3aka3unkom cnocoba onnaTbl TpebyeTcs BPy4Hyo ykasaTb
Homep [loroBopa, NnaTéxHble pekBu3nTbl ICNONHUTENS UK UHY0 MHOpMaLmio, Heo6xoaUMYI0 AN OCYLLECTBEHNS NnaTexa,
3aka3uuk 006a3aH TOYHO N KOPPEKTHO yKasblBaTb 3Ty MHGopMaumio. OTBETCTBEHHOCTb 3a NMobble HeraTMBHbIE NOCNEACTBUS,
BO3HMKLUME B pe3yrnbTaTte OWMOKM 3aka3unka npu nepeymcrneHmmn eHexHbIX CpeacTB, HECET 3akasuyuk.

7 JnueBow cuéT

7.1 3HadeHue Jlnuesoro cyéTta (6anaHc) MoXeT ObITb MEHbLLE UMW PABHO HYIO.

7.2 YwmeHblleHue 6GanaHca (yBenuMyeHuMe €ero OTPULATENbHOrO YMCMOBOrO 3HAYEHWs!) OTpaXKaeT yBenuMyeHue pasmepa
3a00JPKEHHOCTM 3akasynka no onnaTte NpeaoCcTaBleHHbIX eMy VICNonHUTenem ycnyr.

7.3 YBenudyeHne 6anaHca (yMeHbLUEHME ero OTpULAaTENbHOro YNCIOBOrO 3Ha4YeHNs ) oTpaxaeT noctynnexHve cnonxHutenio
OEHEeXHbIX CPeACTB, YNNayeHHbIX 3a NpefoCTaBneHHble 3akasymky yCnyru.

8 [puocrtaHoBneHne okasaHus Ycnyr (6510KMpoBKa)

8.1 OkasaHue Ycnyr MoxXeT 6biTb NPUOCTAaHOBIEHO VicnonHuTenem no xenaHuo 3akasuuka (4obpoBonbHas 6rokMpoBka) Ha
yCcrnoBusix, npeaycMoTpeHHbix «lMpaBunamyM okasaHUs OTAeNbHbIX YCAYr WM WUCNONb3OBaHUA MNPOrpaMMHOro
obecneyeHusi» (MpunoxeHue 2) Ansi onpeaenéHHbIX BUAOB YCNyr.

8.2 OkasaHve Ycnyr moxeT ObiTb MPUOCTAHOBMEHO VcmonHuTenem npuUHyAUTENbHO (MpuHyAuTensHas OnokupoBka) B
crnegyoLwmx cny4yasx:

8.2.1 ecnu Ycnyrm ucnonb3ayroTcs 3aka3ymkom Mnu TpeTbUMK NvuaMun Ans CoBepLUEHNs NPOTMBOMPAaBHbLIX AENCTBUN —
pacnpocTpaHeHns BpeAOoHOCHOro NporpamMmmHoro obecneyeHunsi, pacnpocTpaHeHus cnama (peknambl, pacnpocTpaHsemoi 6e3
npeaBapuTenbHoro cornacus 3akasuuka unu agpecata), MHopmauuu, pacnpocTpaHeHWe KOTOPOW OrpaHUyeHo unn
3anpeLyeHo 3aKkoHOM, Mo obocHOBaHHOMY TpeboBaHmio NnpaBoobnagaTens v T.n.;

8.2.2 ecnun gencteus, coBeplLUaemMble 3akaszunmkom unum TpeTbMMU NUamMn C UCnonb3oBaHUEM yCJ'IyF, npenaTcTByOT
HOpMalnbHOMY d)yHKLI,I/IOHMpOBaHMPO MHOPMALMOHHON cucTeMbl icnonHnTensa nnun cosgaroT yrposy eé GesonacHocTy;

8.2.3 B cnyyae DDOS unu nMHOW ceTeBOW aTaku, COBepLUaeMon TPeTbMMU nuuaMu Ha WMHAPOPMALMOHHBIE pecypchl,
npenocTaBneHHble 3aka3yuky Mnpu oKasaHuu YCIyr, Unu cermMeHT MHAOPMaLMOHHON cucTembl McnonHutens, B KOTOPOM
HaxopaATCs 3TN pecypcsl;

8.2.4 npw NpoBeaeHUN NPeayCMOTPEHHbIX [JoroBOPOM perfaMeHTHbIX UM BOCCTAHOBUTENBHLIX paboT, ¢ 06a3aTenbHbIM
3abnaroBpeMeHHbIM yBeJoMneHeM 3akasdnka o gate v ANMTenNbHOCTU NPoBeAeHNs Takux pabor.

8.3 OkasaHue Ycnyr 3aka3uuky npuocTaHaBnuBaeTCs aBToMaTu4ecku GunnmMHroBor cuctemon VicnonHutens (gpuHaHcoBast
GrokmpoBka), ecnu onnata 3aka3unkom VicnonHuTento He NponsBeaeHa B CPOK, ykasaHHbl B N.6.5 [lorosopa.

8.4 Ecnu uHoe He OOBYCrOBMEHO XapaKTepOM KOHKPETHOW YCIyr, Ooka3aHue YCrnyr npuocTaHaBrvMBaeTCs MOCPEACTBOM
MOMHOW WINKU YacTMYHOW BNOKMPOBKM OOMeHa AaHHbIMU MeXAy pecypcamu, npefocTaBrneHHbIMKM 3aKasduKky Mpu oKasaHuu
Yenyr, n ceTblo «IHTEPHETY.

8.5 Tpm HeycTpaHeHun 3akasyvMKOM MPWYMH, MOBAEKWNX MPUHYAUTENbHYIO unn duHaHcoByl0 OnokMpoBky Ycnyr, 3a
WCKITIOYEHNEM CIyyaeB, NPeaycMOTpeHHbix nn. 8.2.3 u 8.2.4, no uctedeHun 30 (TpmauaTtu) KanenaapHbIX OHEW nocne
HaCTynneHus Takon B6roKMpPOBKM YCryrn NOAnexaT aBTOMaTUYeCKoMy OTKIIOYEHUIO (yAaneHuio).

9 KauectBO U goctynHocTb Ycnyr



9.1 WcnonHutenb 06$|3yeTc;| obecneunBaTb npegycMoTpeHHbIe ,D,OFOBOpOM nokasartenun Kka4vecrtesa U OOCTYNHOCTU yCJ'IyF, B
TOM yncne obecneumeaTth B YCTaHOBJ1€HHbIEe ﬂ,OFOBOpOM CPOKM yCTpaHeHusA HeMCI'IpaBHOCTeIZ, npenaTcTByrOLWNX NOJIb30BAHUIO
YCnyraMM nnn npuBoAALLNX K HECOOTBETCTBUIO TEXHNYECKNUX NapamMeTpoB yCrnyr yCTaHOBTEHHbIM ,D,OFOBOpOM 3Ha4YeHnAaAM.

MokazaTenu ka4yecTBa WU OOCTYMHOCTU, YCTAaHOBNEHHbIE AN COOTBETCTBYIOLLUMX YCMyr, yka3aHbl B «[paBunax okasaHus
OTAEeIbHbIX YCNYr U UCNOb30BaHWUs NPorpaMmmMHoro obecnevyeHus» (Npunoxexue 2).

9.2 0O6sa3aHHOCTU MO YCTpaHeHuto HeucrnpaBHoOCTEN, npenAaATCTBYHLWNX NMOJNIb30OBAHUIKO YyCIilyramMmu, pacnpenendrTca Mexay
McnonHutenem n 3aka3vymMkom B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTH, B KOTOPOWM BO3HMKINA HENCNPABHOCTb.

30HbI OTBETCTBEHHOCTU, YCTaHOBMNEHHbIE ANS COOTBETCTBYIOLLUMX YCIYr, pacnpefenstoTcs B COOTBETCTBUM C «[TpaBunamu
oKasaHus OTAenbHbIX YCNyr U UCMOMNb30BaHWUA NPOrpamMmMHOro obecneveHus» (NpunoxeHve 2).

9.3 YcTpaHeHne HencnpaBHOCTEN B 30HE OTBETCTBEHHOCTH 3akasuuka ocyLwiecTendaeTca 3aka3ymKoM 3a CBOW CYET.

9.4 YcTpaHeHue HencnpaBHOCTEWN B 30He OTBETCTBEHHOCTU McnonHuTens ocyuecTtansaeTtcsa cnonHnutenem 3a cBON CYET, 3a
UCKMIOYEHNEM CrlyYaeB, KOrfa HeucrnpaBHOCTb BO3HMKMNA B pesynbTaTe OONYLEHHOro 3aka34yuMkoM rpyboro HapylleHusi
o6LLenpu3HaHHbIX NPaBn YCTaHOBKM, HACTPOMKM UMW MCMNOMb30BaHNA CEPBEPHOro NporpamMmmMHoro obecneveHums.

9.5 WcnonHutenb He HECET OTBETCTBEHHOCTM 3a paboTOCNOCOGHOCTb KaHaroB CBSA3W, UCMOMNb3yeMblX 3akasyuMkoM Arnis
[ocTyna K MHopMaLMOHHOW cucteme VicnonHutens.

9.6 B uensx nogaepxaHus U ynydlleHnsl kKayecTBa npefocTaBnseMblx 3akasuuky Ycnyr, icnonHuTens Bnpase nepuoanyecku
NpoBOAUTb NPoUNaKTUYeckue paboTbl, B XoAe NpoBeAeH st KOTOPbIX YCryrn MoryT GbiTb HELOCTYMHbI. YCMNOBUS NPoBeeH s
npodunakTuiecknx paboT ykasaHbl B pasgene 8 «O6LmMx npasun okasaHua Ycnyr» (npunoxexue 1).

10 MpepocTaBneHne AOKYMEHTOB Ans (puHaHCOBOM (GyxranTepcKkon) u HaNOroBoM OTYETHOCTHU

10.1 ®dopmupoBaHMe U1 npedocTaBneHne [OKYMEHTOB Ans dumHaHcoBon (ByxranTepCkow) M HanoroBon OTYETHOCTM
OCYLLLECTBMSETCS N0 NCTEYEHNN KaXaoro 0OTYETHOro Nepmnoaa, KOTopbiv Ans uenen [Jorosopa NnpMpaBHUBaETCS K KaneHaapHoOMy
mecsauy.

10.2 CuyéTt Ha npeponnaTy NepBoro mecsaua nonb3oBaHus ycnyramm opMmpyeTcs 3akasyMkoM camMoCTOATENbHO B JInyHOM
kabuHeTe, ncxoasa u3 smaa n o6béma nrnaHMpyembix K MICNoMNb3oBaHuio ycnyr. Mocne okoHYaHWsA NepBOro MecsiLa nonb30BaHns
ycriyramu pasHuua mexagy BHEeCEHHOM 3aka3umMkoM npenonnaton M GakTUYecku cnucaHHbiMu McnonHutenem AeHEeXHbIMU
CpeacTBamMu MOAMEXUT BO3MELLEHUIO 3aKa3umMKkoM - B criydae oTpuuaTtenbHoro 6anaHca, n 3a4éty VicnonHutenem B onnarty
ycrnyr cnegyrowero oT4ETHOrO Nepmofa - B criydae nonoxutensHoro 6anaHca Jlnuesoro cyéta.

10.3. CuyeTa Ha onmnaTy nocrefylwmux MecsieB Monb30BaHWsA yCryraMu BbICTaBMsATCA VICNonHWTENemM Mo OKOHYaHWIo
Ka)xgoro oTY4ETHOro neproa B COOTBETCTBUM CO CTOMMOCTBLIO YCYT, YKa3aHHOM B MEPBUYHBIX YHETHBIX AOKYMEHTAX.

10.4 OB6MeH NepBUYHLIMK YYETHBIMU AOKYMEHTaMM, 0OOPMIIEHHBIMU B BUAE YHUBEPCANbHOIO NepefaTovHOro AOoKyMeHTa
(manee VYIMO), npou3BOAMTCA B SNEKTPOHHOM BUAE MO TENEKOMMYHUKAUMOHHBIM KaHarmam CBSI3W -  3MEKTPOHHbI
nokymeHToobopoT (nanee 300) B cpok He no3aHee 5 (NATM) pabounx AHEeW Nocne oKoHYaHWUs OTYETHOrO Nepuoaa.

10.5 B Yl BkntovaloTcd BCe YCMNyru, OkasaHHble 3a WCTEKLWMIA OTYETHBLIN nepuod; nNpyv 3TOM MOMEHT OKa3aHus yCcnyru
onpepensieTcs B cooTBeTcTBMN C « OOLWMMM NpaBunamu okasaHus Ycnyr» (npunoxexue 1).

10.6  [Ons npoBepku 3akasumkom YT oo vx nonyveHus, He nosgHee 3 (Tpex) pabounx AHEN Nocrne OKOHYaHUS OTYETHOro
nepuoga, WcnonHutens obGecnevmBaeT AOCTYMHOCTb  3MEKTPOHHbIX KOMWWA (CKaHOB) OOKYMeHTOB B JlM4yHOM kabuHeTe
3akasuuka.

10.7  Ecnu 3aka3uyuk He HanpasuT CNonMHUTENO MOTMBMPOBAHHYIO NMPETEH3MIO K Ka4eCTBY YCNyr, OKa3aHHbIX 3a UCTEKLWNI
OTYETHbIN NepuoA, B CPOK, NpedocTaBneHHbIn cnonHutenem Ans onnatbl 3TUX YCAYr U yKasaHHbIM B N.6.5 HacTosLiero
HoroBopa, Bce ykasaHHble B YT ycryrn cunmtaroTcst okazaHHbIMW B MONIHOM 06bEME 1 ¢ Hagnexalum kavyecTsom, a cam Y[
- YyTBEPXOEHHBIM 3aKa34MKOM.

11 WHdpopmaumoHHOe B3aumopencTeue

11.1 OO6Gwwmi nopsaok MHAOPMALMOHHOIO B3aMMOAENCTBUs, ocyulectBnsgemoro CTopoHamu npu mncnonHenuu [dorosopa,
onpepensieTcs «PernameHTom MHopmaLMoHHOro B3aumogenctensay (pasgen 2 O6wux npasmn okasaHns Ycnyr (MpunoxexHue
1)).

11.2 WcnonHuTenb 06sa3yeTcss obecneumBaTtb 3alMUTy KOHMAEHUManNbHOM nHopmaumm 3aka3umka OT HenpaBOMEPHOro
[OCTyNa, YHUUTOXEHUS, UBMEHEHUS, MHbIX HENPABOMEPHbIX AENCTBUIA, a Takke cobnoaatb eé KoHpMaAeHUNanbHOCTb.

11.3 CocraB UHdopmauun, Npu3HaBaemo KoHpMAEeHUMANbLHON, a Takke COCTaB U codepkaHue 0bsi3aTenscTB McnonHutens
no eé sawmte onpegenstoTca «llonuTukon KoHpuaeHumansHoCcTUy (Npunoxexue 3).

12 OTBeTCcTBEHHOCTb CTOPOH

12.1 3a HeuCnomHeHWe WM HeHaanexaiwee ucrnonHeHne obsasatenscTB Mo [JorosBopy CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKkoHopaTenbcTBOM Poccuiickon Penepaumm, MHbIMU HOPMATMBHBIMW NMPaBOBbLIMM akTamMu M YCITOBUSIMU
[orosopa.

12.2 Hw ogHa n3 CTOpOH He HECET OTBETCTBEHHOCTM 3a HEWUCMONHEHME UNN HEHaANexallee ncnornHeHne ob6s3aTenbCTB No
[oroBopy, ecnu Hagnexailee WCMNONHEHNE OKa3anocb HEBO3MOXHbLIM BCMEACTBME HENPeodoNMMON cunbl, TO €eCTb
ypesBblHaliHbIX W HenpegoTBpaTUMbIX MPU  AaHHbIX YCHOBUSIX OOCTOSITENLCTB, K KOTOPbIM, B 4acCTHOCTW, OTHOCSITCS
NpensiTCTBYHOLLME UCMONMHEHUO oaHoN n3 CTopoH eé 06s3aTenbCTB No [JoroBopy peLleHns u AencTBus (6e3nencTemne) opraHos
rocyfapCTBEHHOW BMAacTW, MECTHOIO CaMOyMpaBreHusl, JOSPKHOCTHBIX ML, HenpaBOMEPHblE OENCTBUSA TPETbUX 1L, B TOM
yncne DDOS vnu vHble ceTeBble aTakm Ha MHPOPMALMOHHYIO cucTtemy McnonHuTens.

13 MpepbABnNeHMe NpeTeH3un, pa3pelueHne cnopos

13.1 Cnop mexagy CTopoHaMu MOANEXUT paspeLleHuto NyTEM NeperoBopoB, KOTOPbIE MOFYT MPOBOAMTLCS, B TOM 4uCIe,
nyTém obmeHa CoobLLEHMAMN NO INEKTPOHHOW NoyTe.

13.2 B cnyyae HEBO3MOXHOCTM paspeLleHns criopa NyTEM NeperoBopoB AasibHelillee paspeLleHne cropa oCcyLecTBSeTCs
B YKa3aHHOM HWXe NPEeTEH3MOHHOM NOpPSsAKE.



13.3 [JoKyMeHT, B KOTOPOM BblpaxaeTcs oduumanbHas NnpeTeH3ns unm oTeeT Ha oduLManbHy NPeTeH3no, AoMmKeH BbiTb
cocTaBneH Ha OymaxHOM HocuTene W 3aBepeH MOAMMUCHIO YNOMHOMOYEHHOro MpeAcTaBuUTens M OTTUCKOM MeyaTtu
cooTeeTcTBYIoLEeN CTOPOHBI.

13.4 Cpok oTBeTa Ha ohmLManbHYO NPeTeH3no — 2 (ABE) Heaenu ¢ AaTbl NONyYeHNs JOKYMEHTa, B KOTOPOM OHa BbipakeHa.

13.5 B cny4ae ecnu CTopoHa, HanpaBuBLIas ovLUManbHY0 NPETEH3UI0, He MOMyYUT Ha He€ OTBET B yKasaHHbIW Bbille B
nyHKTe 13.4 CPOK UMW NMOSyYEHHbI OTBET He YAOBNETBOPUT AaHHyo CTOpOHY, OHa BripaBe 06paTUTbCs B Cyd (apOMTpaXKHbIii
cyn) ¢ npeabsBreHeM K apyroii CTOpOHe UCKOBbIX TpeGoBaHUI, aHANOMMYHbIX TEM, YTO BbliNN U3NOXKEHbI B AaHHON NPEeTeH3nU.

13.6 CTOpOHbI cornawialTcs € TeMm, 4TO B chnydae HapyweHus CTOpOHOM NpefyCMOTPEHHOrO HacTOSLWMM pasgernom
NPeTEeH3NOHHOro NopsAKa yperynupoBaHusa cnopa, B TOM YMCNe HapyLLeHWs cpoka npeacTaBrneHns otTeeTa Ha oduumanbHyo
NpeTeH3no UM ocTasrneHve oduunansHon npeteHann 6es3 oteeTa, cyq (apbuTpaxHbIA Cya) MOXET OTHECTU Ha 3Ty CTOPOHY
cyaebHble pacxofbl HE3aBUCUMO OT pe3ynbTaToB PacCMOTPEHUs Aena.

13.7 B cnyvae cygebHoro pasbupartenscrsa, BO3HUKLLNIA Mexay CTopoHamu Cnop NOAMEXUT pacCMOTPEHMIO B ApBUTpaxHoMm
cyne ropoga Mocksbl, Ha ocHoBaHuM npaea Poccunckon ®egepaunn. B crniyyae, ecnu cnop NoaneXxuT paccCMOTPEHMIO B cyae
obLueln pucamKLMM — NO MEeCTY HaxoxaeHust VicnonHurens.

14 WN3meHeHMe n npekpaweHue [lorosBopa

14.1 Cpok gevcteusa [loroBopa He orpaHMYMBaeTCs.
14.2 [OoroBop MOXeT ObITb B M060e BpeMsi UBMEHEH UNKN pacTOPrHyT No cornatueHnio CTOpPOoH.

14.3 B 4acTu ycroBuit, N3NOXEHHBIX B MPUINOXEHUSX, [JoroBop MOXeT BbiTb M3MEHEH Mo cornatleHuto CTOpOoH, B TOM Yucne
B crieaiyloLemM nopsake:

14.3.1 VcnonHuTenb pasmellaeT Ha CBOEM VIHTepHeT-caiTe HOBYI pedakuuio NPUOXEHWUs UNK TOM ero Yactu, B
KOTOPYO BHOCATCS U3MEHEHUS, 1 3aG1iaroBpeMeHHO yBeaoMIsieT 3akasynka o npeasiaraeMbiX MU3MEHEHMSIX U CPOKe, C KOTOPOro
OHW BCTYMaloT B CUY;

14.3.2 ocywecTBnss oyepedHoN NnaTéx, 3akasyuKk BbipaxaeT CBOe cornacue ¢ npeasiokeHHbiMM McnonHutenem
N3MEHEHUSIM.

14.4 B cnyyae Hecornacusa 3akasyvka C U3MEHEHUAMW, NPpeasioXkeHHbIMKU cnonHntenem B COOTBETCTBUM C NyHKTOM 14.3
[oroeopa, 3aka3uunk Bnpaee oTkasaTbcs OT [JoroBopa.

14.5 PactopxeHue [doroBopa B OOHOCTOPOHHEM MOPSAKE OCYLLUECTBMASETCA B CrAy4YasX M Ha YCrOBUSAX, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickon Pegepaumm, MHbIMA HOPMAaTUBHBLIMY NPaBOBbIMU akTamu 1 [JoroBopom.

14.6 PacTtopxeHue [JoroBopa B OAHOCTOPOHHEM MOpPsiAKe ocyLwiecTendaeTca I'IyTéM HanpaBlieHna mn3BelleHna 06 oTkase oT
[orosopa. B cny4vyae ecnm Takon oTKas nonyckaeTtcda 3akKOHOM, MHbIM HOPMaTMBHbIM NpPaBOBbIM aKTOM WA [orosopowm,
obsizaTenbcTBa CTOpOH npekpawarTCd B YKa3aHHOM HMXe nopdake, nocne 4ero [oroBop cuntaetcs PaCTOPrHyTbIM.

14.7 WcnonHuTenb MMeeT NpaBo pacToprHyTb [JoroBop B O4HOCTOPOHHEM MOPsiAKe, NpeABapuUTeNibHO yBeaoMUB 3akasunka
cnocobom, onpeaeneHHLIM B [loroBope He MeHee, YeM 3a 60 AHel A0 AaThl pacTopxeHus Jorosopa.

14.8 B cnyyae oTtkasa 3akasuyuka oT [doroBopa, 3akas3yuk 06s3aH noracuTb MMEKLLYHOCS Y HEro 3adormKeHHOCTb nepen
Wcnonnutenem — npu Hann4nm Takom 3a00/MKEHHOCTN Ha MOMEHT OTKa3a. B YaCTHOCTU, NOracutb 3aA0JMNKEeHHOCTb Mo onnaTte
nctpebosaHHOM VicnonHUTENEM HeyCTOMKN.

14.9 B cnyyae oTtkasa 3aka3umka oT [oroBopa, 3akasuvk no TpeboeaHuo WcnonHutena obsasaH onnatuTb pacxonbl,
NOHeCEéHHbIe VicnonHuTenem B CBA3U C CnonHeHnem [loroBopa B 4acTu, OT KOTOPoK 3akasuumk oTkasancs. Cpok npeabsBneHns
paHHoro TpeboBaHusa — 5 (NATb) paboumx OHEN ¢ MOMeHTa nonyyeHus MicnonHutenem m3selleHns ob oTkase 3akasduuka oT
[Horoeopa.

14.10 OnnaTa ykasaHHbIX Bbilwe B MyHkTe 14.8 n 14.9 pacxofoB OCYLLIECTBSETCA Ha OCHOBaHWM CYHETa, BbICTaBMEHHOIO
McnonHuTtenem, B Te4EHNE YCTaHOBMNEHHOrO cnonHnTenem pasymMHOro cpoka (Cpok onnathl yka3biBaeTcs B CHETE).

14.11 OGsisaTenbCcTBa MO OKAsaHWIO YCNyr, a Takke WHble 00s3aTenbcTBa VCnonHUTens, 3a MCKioyeHnem oGsA3aTenbCeTs,
NpeaycMOTPeHHbIX «[MoNMTUKOW KOHGMAEeHUMANbHOCTUY» (NpuUnoxeHne 3), MOSHOCTLIO MpekpallaloTcs, U yY4éTHas 3anuchb,
cosfaHHas 3aka3yMkoM Mpu permcTpaumu, yaanseTcs:

14.11.1 B cnyyae nonyyeHusa WcnonHutenem u3BelleHns o6 oTkase 3akasumka oT [oroBopa (ob6sasatenbctea
npekpaLlalTcs ¢ MOMeHTa nony4veHus icnonHutenem gaHHOro M3BELLEHUS, a eCin B M3BELLEHNW yKa3aHa gata oTkasa, To C
3TON Aathl);

14.11.2 B cny4ae ecnu 3aka3uuk He nonb3yeTca ycnyramu 6onee 3 (Tpex) Mmecsues NOApPSA.

14.12 B cnyyae oTtkasa no6Goi m3 CTopoH oT [oroBopa obsizatensctBa WcrnonHuTens, npegycMoTpeHHble «IMonmTukon
KOH(MAeHUManbLHoCTU» (MpUnoxeHwe 3), NMpodosKalT AeicTBoBaTb B TeyeHue 1 (0gHOro) roga ¢ MOMEHTa MNOMyveHust
cooTBeTcTBYHOLLEel CTopoHol usBelleHus o6 oTkase gpyrov CTopoHbl OT [lorosopa.

14.13 B cnyyae pacTopxkeHusi [oroBopa no cornaweHuio CTOPOH CPoK [JencTBusi 06si3aTenbcTB  McnonHutens,
npeaycMoTpeHHbIX «[onuTuKo KoHdMAeHUMaNsHOCTMY (NpunoxeHne 3), onpeaensieTcsl AaHHbIM cornawieHnem. [pu
OTCYTCTBUM B COMMalLUeHUn o pacTopxeHun [loroBopa ycrnoBusi O TakOM CPOKe, AaHHbIA CPOK cuMTaeTcs paBHbiM 1 (ogHOMY)
rogy C MOMEHTa 3aK/YeHUs yKka3aHHOTo CornalleHus.

14.14  Tpu HannynM y 3akas4ynka HEUCNOMNHEHHbIX 00A3aTeNbCTB, Yka3aHHbIX B MyHKkTax 14.8 n (unn) 14.9 Joroeopa, Jorosop
npoaokaeT AeNCcTBOBaTbL B COOTBETCTBYIOLLEN YacT 4O MOMEHTa UX UCNOMHEHWS.

15 OcobGble ycnoBusi

15.1 CTOpOHbI AOroBOPUIUCE, YTO HacToswmi [loroBop, a Takke nobble U3MEHEHUsI U OOMOMHEHUst K HeMy OyayT UMeTb
HOPUONYECKYIO CUIY KaK NpW YCIOBMU NX NOANUCAHUS COBCTBEHHOPYYHO YNOMHOMOYEHHBIMU NPEACTaBUTENSAMU 0GENX CTOPOH,
Tak 1 ux nognucanus nocpeactsom 3L B cucteme 30.

15.2 [epepava 3a|<a3q|/n<y opurnHana pgoroeopa Ha 6yMa)KHOM HOocuTene Ansd noanucaHus npou3BoanTcs B odomce
Wcnonuutena. Ana nony4yeHuna gorosopa goBepeHHbIM JTMLOM OT 3aka34nka Heobxoanmo npegocTtaBrieHne JoBepeHHOCTU Ha
nMa nony4vyartens.

16 PeKBM3NUTbl U KOHTAKTHbIe AaHHbIe CTOpOH



3aka3umk

{UserName}
WMHH/KNM: {INNKPP}
HOp. agpec: {JurAddr}

p/c: {RSch}
{Bank}

BWK: {Bic}
k/c: {Corr}

KoHTakTHOE nnuo no 00roBopy:

{Cap_PositionSignerNominative}

— ({Signer})

M.IM.

UcnonHuutens

OO0 «BupTyanbHble MHPPaACTPYKTYpbI»
WMHH/KIMM: 7703765969/772801001

lOp. agpec: 117246, r. Mocksa, Hay4Hbii np-4a, 4. 20, c1p.2,
3T.2, nom. |, yacTb kKomMHaTbl 12

p/c: 40702810170010084004
Mockosckuin coununan AO Kb "MOAYJIbBAHK" r. Mocksa

BUNK: 044525092
k/c: 30101810645250000092

KoHTakTHOE nnuo no A0roesopy:

FeHepanbHbIN AUpeKTOpP

(3axapeHko Makcum Bacunbesuny)

M.IM.



