MpaBuna oka3aHua ycnyru «<MONT Office» (SLA)

1 TepMuHbI

1.1 Ycnyea «MONT Office» - ogHa unu Heckonbko Ycnyr pasgena « MONT Office», ykazaHHbIX Ha COOTBETCTBYHOLLEN CTpaHuULe
UHTepHeT-canTa VicnonHutens.

1.2 SaaS cepsuc - 310 0bnayHbIi CEPBUC, KOTOPLIA MOXHO MCMONb30BaTb OHMaH 6e3 npegBapuTenbHON YCTaHOBKM Ha CBOWM
KOMMbloTep M1 MobunbHoOe YCTPONCTBO.

1.3 MUHppacmpykmypa cepeuca — KOMMNIEKC CODOCTBEHHbIX annapaTHblX W MporpamMmHbIX CpeacTB  VcnonHutens,
obecneyvBaoLwmii PyHKLUOHMPOBaHWE cepBuCca.

1.4 LO[ - LleHtp o6paboTkn AaHHbIX, TEXHOMOIrMYeckas nrowlagka, B KOTOporn pasmellaercs obopynosaHue VicnonHurens.

1.5 [lpouseodumens O — pa3paboTymK NPOrpaMMHOro peLueHusi, obecneymBatoLero oyHKLMoHan cepeuca.

1.6 [omeH - N30NMpoBaHHbI Ha YPOBHE CepBUCa TEXHOINOrMYECKUIA SNEMEHT CTPYKTYpbl CEpBUCa, codepKallunii B cebe aaHHble
BCEX YYETHbIX 3anuncen 3akasuuka.

2 OnwucaHue ycnyru

2.1 Ycnyra «MONT Office» npefctaBnsietT coboli npeaocTaBneHme 3aka3unky BO3MOXHOCTM OpraHM3oBaTb COBMECTHYO paboTy
Ha KopnopaTUBHbLIMU AAHHBLIMU.

2.2 B pamkax ycnyrn «MONT Office» 3aka3umky obecneumBaeTcsi ceTeBasi AOCTYMHOCTb K ypaBeHuio 1 ncnonb3oBaHuio SaaS
cepBuca, a Takke obpaboTka gaHHbIX 3akasyvka Mo 3agaHHbIM MM anropuTMam B pamkax BO3MOXHOCTEN, NMpedyCMOTPEHHbIX
npoussogutenem [0O.

3 30HbI OTBETCTBEHHOCTU

3.1 TMMpwn okasaHumn (nonydeHum) ycnyrm «MONT Office» 30HbI OTBETCTBEHHOCTM, a Takke 06s3aHHOCTM Mo obecneyeHuto
Hagnexawero (yHKUMOHMPOBAHMSA TEXHOMOMMYECKUX PEeCypCoB U  pPasMELLEHHbIX Ha HUX WHMOPMALMOHHBLIX CUCTEM,
pacnpegensTca Mexay VicnonHuTenem n 3akas3yvMkoM B COOTBETCTBMU C YKa3aHHbLIMU HIDKE YCIIOBUSMMU.

3.2 Wcnonnutens obecneynBaet:

a) ceTeByl AOCTYMHOCTb SaaS cepBuca n MHPPACTPYKTYpPbl CEPBUCA;

6) yHKUMOHMPOBaHWE CepBUCa;

B) cBoeBpeMEHHOe obHoBNEeHne nporpaMmMHbIX KOMMOHEHTOB cCepBMCa B COOTBETCTBMU C pekoMeHOaumnamu u Fpa(bVIKOM
obHoeneHun Mpoussoautens MNO;

r) perynspHoe obcnyxumBaHme cepepoB aAnga SaaS cepurcoB (paboTbl no 06HoBReH0) B nepmog ¢ 06:00 ao 07:00 Mck KaxkabIn
yeTBepr, 6e3 npepbiBaHWA AOCTYNHOCTU CEPBUCOB;

0) nepesarpy3ky cepBepoB Ans SaaS cepBUCOB He Yalle 1ro pasa B Mecsil, B OAMH U3 NepuofoB obCcnyxmMBaHUsi, CornacHo
n.3.2r), C HeAOCTYNHOCTLIO cepBUCOB A0 10 MUHYT;

e) 06paboTKy AaHHbIX MO 3agaHHbIM Mponssogutenem MO anroputmam;

X) 6esonacHoOCTb AaHHbIX Ha ypoBHe VHbpacTpyKTypbl cepBuca.

3.3 3akasyuk obecneumBaer:

a) 6e3onacHOCTb M KOHMAEHUMANbHOCTb AaHHbLIX Ha YPOBHE cepBuca (Maponu, nyénukaums CCbifok Ha BHYTPEHHWE AOKYMEHThI
B ny6nuyHou cetm NHTepHeT 1 T.4.);

6) HacTpoiiky napameTpoB CepBuca B COOTBETCTBUM CO CBOMMU NOTpebHOCTAMY;

B) yMpaBneHue 1 KOHTPOIb YY4ETHBIX 3anncen nonb3oBaTenen cepsuca.

4  TMapameTpbl ycnyru

4.1 ®yHkumnoHan cepsuca obecneyvmsaetcs MNponssoamTenem MO B cOOTBETCTBMM C TAPUHBIM NAAHOM.
4.2 KonnyectBO y4é€THbIX 3anucen, obecneveHHbIX yHKLMOHANoOM cepBuca, NpefocTaBnsaeTcs 3akas3ynky B COOTBETCTBUM C
BbIOpPaHHbLIM TAapPUAHLIM NJTAHOM.

5 YnpaBneHue ycnyrom

5.1 3akasuuk MOXeT U3MEHSTb NapamMeTpbl YCyrv Mo MMCbMEHHOI 3asiBKe B TEXHUYECKYIO noaaepkky McnonHutens.

5.2 3akasuyuk MOXeT U3MEHSATb NapameTpbl YCIyri CaMOCTOSTENBHO M3 NMaHenv yrnpasnieHus.

5.3 3akasuyuk MOXET Mory4nTb BCE JaHHble, COXpaHEHHbIE B paMKkax cBoero [lomeHa, B BUAe apXvBa OaHHbIX MO NMUCbMEHHOM
3asaBKe B TEXHUYECKYIO NoAnEepXKy VicnonHutens.

6 O6paboTka gaHHbIX 3aka3yMKa Npu 6NTOKMPOBKE U yaaneHun ycnyru

6.1 Tlpwn otkase ot ycnyrn «MONT Office» n yganeHun ycnyrn 3akasqymkom, no mcrtedeHun 14 (4eTbipHagLaTv) KaneHgapHbIX
[OHel ¢ naTtbl 0TKasa yaansTcs Bce AaHHble, pasMeLLéHHble 3aka3unkoM B paMKax okasaHHOW Ycnyru.

6.2 [Mpw HacTynneHnn NPUHYLAMTENBbHON BIIOKMPOBKN B COOTBETCTBUN C YCIOBUAMMW pasfena «lpuoctaHoBrneHne okasaHus Ycnyr
(6nokuposka)» Jorosopa, VicnonHutens BnpaBe NepekniovnTb JOMEH B PEXUM BPEMEHHOM BOKMPOBKM NYTEM nepeBoaa YYETHbIX
JaHHbIX 3akasunka B HEAKTUBHbBIA PEXUM, TEM CaMbIM NPUOCTAHaBNMBAs BbIMNOSIHEHWE CBOUX 00s13aTeNbCTB, cornacHo n. 3.2 6),
[0 MOMEHTa noralleHus 3a40HKEHHOCTU 3akasumkom.

6.3 B pexume BpemeHHoW BroKMPOBKU AaHHble 3akasudrka coxpaHsitoTcsa B TedeHne 30 KaneHaapHbIX AHEN.

7 CornaweHue 06 ypoBHe cepBuca (SLA)

7.1 WcnonHuTenb rapaHTUpPYeT YpOBEHb CepBUCA (KaYEeCTBO YCIyr) B BUAE AOCTYNHOCTU BCEX KOMMOHEHTOB, HAXOAALLMXCS B 30HE
€ro OTBETCTBEHHOCTU, U COOTBETCTBUSA UX (PYHKLIMOHMPOBAHWUSA OMNMCaHHBIM B AaHHbIX [MpaBunax napametpam B TeveHune 99,9%
BPEMEHU KaXXOOro KaneHOapHOro Mecsia, 3a WCKMHYEHUEM BPEMEHW perfiaMeHTHbIX paboT, npedycMOTpeHHbiX n.3.2 f)
HacTosiwero pasgena MNpunoxeHus.

7.2 HepocTynHOCTb KOMMNOHEHTOB, HAXOASALWMXCS B 30HE OTBETCTBEHHOCTM lNpounssogutens MO, VicnonHnTenem He MOXeT ObITb
rapaHTMpoBaHa.

7.3 B cnyvyae HecooTBETCTBUSI MokasaTensi (hakTUYeCcKON AOCTYMHOCTU YCIyr 3HAYEHWI0, ykasaHHOMY Bhbllle B nyHkTe 7.1,
3akasuvk Bnpase TpeboBaTh KOMMNEHCALMIO (YMEHbLLEHME LieHbl ycryri) B pa3mepe 1% OT MECAYHOWM CTOMMOCTM YCINYIv 3a KX bl
Yac HegoCTYNHOCTM YCrnyrM (CyMMa KOMMeHcauuu paccyuTbiBAeTCsi OT pasmepa abOHEHTCKOW nnaThbl, YCTAHOBMEHHOW Anis
pacyéTHOro nepuoda, B KOTOPOM rMokasaTenb (DaKTUYeCcKOM [OCTYMHOCTU ycryr, nNubo 3HadyeHve napameTpoB He OGbinu
co6noaeHbI).

7.4 O6wwnii 06bEM KOMMEHCALIMIA 32 OTYETHLIV NEPUOA HE MOXET npeBbilaTb 50% OT 06LLE CYyMMbI EXXEMECSHHBIX MNaTexen.

8 TecToBbIN peXnm

8.1 WcnonHuTtenb npegocTaBnsieT 3aka3yuky OrpaHUYEeHHbIV MO BpemMeHn M dpyHKumMoHany GecnnaTtHbIi TEeCTOBbIV MepuoA
ucnonb3oBaHusa ycnyrn « MONT Office».


https://oblakoteka.ru/services/mont-office/

